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First time login: Username = Email, 15t time password = Mobile number

ARB Commercial Cards - Card Creation

R ‘ S Reply | € ReplyAll

To @ Sagar Venkatesh. ~ \ . .
1 will receive an email from

@ If there are problems with how this message is displayed, click here t{

1 corporatecards@alrajhibank.com.sa

2 _
G corporatecards@alrajhibank.com.sa —\—\ Once the card is issued, the employee

galflopmo
alrajhi bank

Dear sagar venkatesh,
Welcome to Al Rajhi Bank Corporate Cards!

Your ARB Corporate Prepaid Card application has been approved. If you have
requested for a plastic, your card will be dispatched within five business days. If
you have requested for a digital card, you can immediately log in to the Corporate
Card Portal to activate your card and set your card PIN.

The Corporate Card Portal link can be found on Al Rajhi Bank's website:
1- Go to Business, then click on Cards.

2- You will find a link "Corporate Card Portal"; please click on this link to access
the portal.

Please find below your login credentials:
Username: Your registered email ID

Password: Your temporary password is your mobile number in the format 966xxxxx



First time login: Username = Email, 15t time password = Mobile number

Login

Username *

Password *

Login

Corporate Portal URL:

alrajhicorporatecards.neoleap.com.sa/portal/login

Forgot your password?

Welcome to alrajhi commercial cards


https://alrajhicorporatecards.neoleap.com.sa/portal/login

First time login: OTP to registered mobile

One time Password
Enter the code you received via SMS

01:58

Code is sent to +966544***609

()

Didn't receive the code?
Resend OTP




First time login: Portal use terms and conditions

This declaration is made subject to the Terms and Conditions attached to the Application Form and such terms and conditions may be amended
from time to time with an advance notice of at least thirty (30) days to the Customer and a copy of the Terms and Conditions and any subsequent
amendments and modifications can be found at [einsert the relevant website address).

Capitalized terms not defined in this declaration shall have the meaning given to them in the attached Terms and Conditions. This application is
made subject to the Terms and Conditions.

The Programme Administrator represents and warrants that the information provided in this Application Form is true, complete and correct and
authorizes the Bank or any other party mandated by the Bank to abtain the information they require to open this Commercial Card Account(s). The
Programme Administrator also agrees to provide the Bank with any information that they require for the purposes of establishing and/or auditing
and/or administering the Commercial Card Account(s) and authorizes the Bank to obtain and collect any information as they deem necessary or
need regarding the Customer or the Commercial Card Account(s) from the Saudi Credit Bureau ('SIMAH'), Bayan Credit Bureau ('Bayan') and
electronically through Al-Elm Information Security Company ('Elm') and to disclose to and share (inclusive of data pooling) that information with
SIMAH, Bayan, EIm and any collection agencies authorized by the Bank, or to any other agency approved by the Saudi Central Bank ('SAMA').

The Programme Administrator acknowledges and agrees that it shall abide by this declaration and the Terms and Conditions.

To help in the prompt processing of this application for establishing Commercial Card Account(s), the Programme Administrator will provide the
Bank with all enrollment documents and any other documents or information requested by the Bank for purposes of satisfying 'know your
customer' information checks or other similar checks under all applicable laws and regulations.

By completing and submitting this application, you confirm that: (i) you are authorized to sign this application, provide the declaration and
authorisations herein an behalf of the Customer; (ii) you are authorized to provide the information and personal data included in this application to
the Bank; and (iil) you acknowledge that information and personal data provided in this application may be processed in accordance with applicable
law for the purposes of establishing, operating and administrating Commercial Card Account(s).

-

Cardholder needs to |
accept to proceed
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First time login: Nafath sign-on, for first time users only

walpliopas
alrajhi bank

Login Using National Single Sign-On

National Single Sign-On

Kindly refer to Nafath application on your mobile device and select number indicated below

21

Select the correct number that appears on your mobhile. seconds



First time login: Nafath sign-on, for first time users only

Requests

Authentication was successful
and the request has been
accepted

Return to AlRajhi Bank

Return to the requests page




First time login: Password change

« Change Password

Current Password * ®
New Password * ®
Confirm Password * ®

> Password should be min. 8 Characters.
. Must contain at least one uppercase letter.

. Must contain at least one lowercase letter.

. Must contain at least one number. ,’ .

, Cardholder will be
X Must be in English ! prompted to change their
X Password and Confirm Password must be matching : passwo rd after com pletlng
> Current Password cannot be same as new password l\ the Nafath Step

Save

N e e = —



First time login: Password change

One time Password
Enter the code you received via SMS

01:59

Code is sent to +966544***609

&

Didn't receive the code?
Resend OTP




First time login: Password change

Login
Username *
Password * ®©
\y
NS Forgot your password?
\ N
\ \\ Login
\ N
-1 R R AR 4
7
|
|
1 .
1 Cardholder will need to re-
| login with the new password
1
\

Password changed successfully.

Welcome to alrajhi commercial cards

Dismiss

One time Password
Enter the code you received via SMS

01:51

Code is sent to +966544***609

Didn't receive the code?
Resend OTP




New card activation

Corporate Portal ) Home L&) My Protile L&) Reports Gy vSYT vermevean
: S
Business Portal _— ard

Welcome, Sagar

Card is Pending Activation

—_——

Click here to Activate the ,_:

card :

-

——— —

A e e

(£) 1 agree 1o Compiy witn e |1erms ana Lonaimons attacnea to tne AppIcauon Form. 1 UNaerstana ana dgree mndt tne 1erms ana Lonaiuons may De amenaea
by the Bank from time to time and a copy of the Terms and Conditions and any subsequent amendments and modifications can be found at Terms and
conditions .

(3) I certify that the information given in support of my application is true, complete, up-to-date and correct. I hereby agree to provide the Bank with any
information that is required for establishing and/or administering Commercial Card Account(s) and my Commercial Card(s) with the Bank and I authorise the
Bank to obtain and collect information as deemed necessary or in regard of me, my accounts and facilities from the Saudi Credit Bureau ("SIMAH"), Bayan Credit
Bureau ("Bayan") and through Al-Elm Information Security Company ("Elm") and to disclose and share (inclusive of data pooling) that information with SIMAH,
Bayan, Elm and any collection agencies authorised by the Bank or to any other agency approved by the Saudi Central Bank (SAMA).

(4) In the case of a joint and several liability by the Customer and the Cardholder, I (as a cardholder) understand, acknowledge, agree and confirm that I will be
jointly and severally liable for all charges incurred on all Commercial Cards issued to me.

(5)I have read and understood the declaration made in this application. This application and all supporting documents shall constitute integral parts my
application and declaration and will remain the Bank's property even if the application is declined or if the Company closes the Commercial Card Accounts with
the Bank.

(6) To help in the prompt processing of the Commercial Card application, I will provide the Bank with all relevant documents (including a copy of my ID/igama and
passport) and any other documents or information requested by the Bank for purposes of satisfying "know your customer" information checks or other similar
checks under all applicable laws and regulations.

(7)1 acknowledge and agree that Ishall abide by this declaration and the Terms and Conditions.

Name of the cardholder: SAGAR VENKATESH

Date: 28/07/2025



New card activation

1. OTP

2. IVR Callback

Corpor;% Portal - ’ . Y sagacra‘rlde:;skeartes " v
Business Portal Operation Successful
One time Password
Enter the code you received via SMS Welcome, Sagar

01:57

Code is sent to +966544***609

You will receive a call to confirm card activation. Please click on 'Dismiss' post confirmation over the IVR call to complete the activation process

Didn't receive the code?

Resend OTP Please set your card PIN after activating your card via IVR

Dismiss

Card Options

Card Number Expiry



Set PIN on new card

Corpog Portal ( Home (2) My Profile (2) Reports sV Sagac'
Business Portal
Welcome, Sagar
Available Card Balance Card Options
F*kkdik Q
% View Credentials
Card Number Expiry & SetPin
441375%***%1404 30/04/2029

Total Card Spend

Enter New Pin *

Repeat New Pin *

One time Password
Enter the code you received via SMS

01:57

Code is sent to +366544***609

0

Didn't receive the code?
Resend OTP

"

1/
171

2.

N

ew PIN is confirmed once :

LS



Set PIN on new card

Corporate Portal

Business Portal Operation Successful

Welcome, Sagar

Card Number
441375%%F*%%1404

Total Card Spend

dekdkkdk

Available Card Balance
*hkkkkk @

Expiry
30/04/2029

SV

Card Options
@@ View Credentials
©& ResetPIN

E‘a Deactivate

Saga



Cardholder main page

&

Business Portal

Welcome, Sagar

Card Number
Outstanding
<
Delivery Details
Address City
riyadh RIYADH

(O Home

Card Limit
hdhhd o

(2) My Profite (2) Reports [ Ca rdholder can view
1 card’s full credentials
| .
i e.g., for online
1 payments usage
- ‘ , —————————
______________ Card Options‘ .
"~ ‘\ “/
: Cardholder canapplya 1 % Viewcredentiais
|
I temporary block onthe | 8 resetey
|
1 card, and later unblock |_ _,E2 pesctnate
| 0 .
sy to continue using the y . close Card
! ca rd ’/ . /,I Replace Card
\\ _______________ 7,7 II ?\\
7
___________ S R U VU
7 \ -, ~
4 Cardholder can

Cardholder can request to

1
Cancel a card. Cancellation 1 select this option to

1

1

1

receive a new card
(with new card
numbers) e.g.,
plastic is damaged,
‘. card lost / fraud

request will need to be
approved by Super Admins

—— o o o e o —
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N
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/
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Statement download: Scroll down to the bottom of the page to Latest Transaction section

06
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06
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1
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Latest Transactions
List Of Transactions Q, search
Description Type of Transaction Category Amount
Advance Payment 2026-04-17 Online Payment Other SAR 10.00

Rows count‘ 5 v ‘

Date

17/04/2026

1-10f1

Receipt

Spent
unavailable
le) Statement
e &
Download PDF Additional Field

¥ Download ® View



Statement download: Select the statement period with options in pdf or excel format

|
Download statement x | Select the month, and
| generate statement in

e

2026-04-30 - excel or pdf version

'

“<F—-==1
\
[@ Generate Excel Generate PDF

Previous Statements *




Statement download: Click on "Go to scheduled reports”

o Report Generated

.;x,gv,«g.,a

. N N N R I
Click here to retrieve the 1 Your requested report has been generated, go to

statement ’ the scheduled reports to check its status




Statement download: Click on download to retrieve the statement

Download generated reports

Statements Reports

4 Date

1 11/05/2026
2 08/05/2026
3 08/05/2026
4 20/04/2026
5 20/04/2026

6 20/04/2026

Report Type

Statements

Statements

Statements

Statements

Statements

Statements

Status

Generated

Generated

Generated

Generated

Generated

Generated

Download

[« |& |& |4&@ |4

|4



Statement download: Downloaded statement is in your local download folder

al 11 May 2026, 5:54 PM Downloads B Q
al
[ror report--2026-05-11T14_54_44.296Z pdf
Download generated reports Open fle

BulkDirectCardlssuanceTemplate.xlsx

Statements Reports Open file

L)

Removed
# Date Report Type B

Removed

Code 1 11/05/2026 Statements

P

a

Sagar Venkatesh
nPilotn - Super Admin Checker
L



Card replacement: Click on “Replace”

&

Business Portal

Welcome, Sagar

Card Number

Outstanding

hdhdd

Delivery Details

Address City

riyadh RIYADH

O Home @ My Profile (_;] Reports
Card Limit Card Options
thhheh 0
® View Credentials
Expiry ©Z ResetPIN
N ﬁe Deactivate
Limit
#iddk CAD Close Card
Replace Card
—
'
7’ \
e e === 7 |
g \
! Click here to for card |
1
: replacement |
N /



Card replacement: Click on “"Replace”

Are you sure you want to replace card

You cant undo this action and your existing card will be closed

4+ Add Supporting Documents

Replace *l-\— — —I—-
~~< Click here to proceed

with replacement




Card replacement: Click on “Replace”

One time Password
Enter the code you received via SMS

01:58

Code is sent to +966544***609

Didn't receive the code?
Resend OTP




Card replacement: Click on “Replace”

Card Replaced Successfully

Welcome, Sagar

Card Limit Card Options
hAh e 0
aé View Credentials
Card Number Expiry ©Z  ResetPIN
ﬁe Deactivate
Outstanding Limit
hdhdd hhddk SAR C'o“ c.rd
Replace Card

Delivery Details

Address Chty PoBox

riyadh RIVADH 123123



Card cancellation: Click on “Close Card”

&

Business Portal

Welcome, Sagar

Card Number

Outstanding

hdhdd

Delivery Details

Address City

riyadh RIYADH

O Home @ My Profile (_;] Reports
Card Limit Card Options
thhheh 0
® View Credentials
Expiry ©Z ResetPIN
N ﬁe Deactivate
Limit
#iddk CAD » Close Card
~» | Replace Card
7
7,
om mm Em oEm Em = = == == e 4 ’ i ——
II \
i Click here to for card :
1 .
, cancellation :
\ ________________ /
PoBox
123123



Card cancellation: Click on “Close card”

Are you sure you want to close
card

You can't undo this action and
your existing card will be closed

* Add Supporting Documents

Click here to proceed
with card cancellation




Card cancellation: Click on “Close card”

Corporate Portal 11 May 2026, 5:43 PM
Business Portal

88 Dashboard

B My Cards

B Departments

2% Users

B3] Company Cards

I Merchant Category Code
=5 Direct Card Issuance

B Reports

B Audit Trail

[:3 Queue Request

&

Card closure requested successfully

b ATed | AN, ¥ Sn alvE
EmkanPilotn - Super Admin Checker

Card Management



Thanks



Disclaimer

* AL RAJHI BANK HEREIN REFERRED TO AS ARB MAKES NO REPRESENTATION OR WARRANTY OF ANY KIND, EXPRESS, IMPLIED OR STATUTORY REGARDING THIS DOCUMENT OR THE
MATERIALS AND INFORMATION CONTAINED OR REFERRED TO ON EACH PAGE ASSOCIATED WITH THIS DOCUMENT. THE MATERIAL AND INFOR- MATION CONTAINED ON THIS
DOCUMENT IS PROVIDED FOR GENERAL INFORMATION ONLY AND SHOULD NOT BE USED AS A BASIS FOR MAKING BUSINESS DECISIONS. ANY ADVICE OR INFORMATION RECEIVED VIA
THIS DOCUMENT SHOULD NOT BE RELIED UPON WITHOUT CONSULTING PRIMARY OR MORE ACCURATE OR MORE UP-TO-DATE SOURCES OF INFORMATION OR SPECIFIC PROFESSIONAL
ADVICE. YOU ARE RECOMMENDED TO OBTAIN SUCH PROFESSIONAL ADVICE WHERE APPROPRIATE.

* GEOGRAPHIC, POLITICAL, ECONOMIC, STATISTICAL, FINANCIAL AND EXCHANGE RATE DATA IS PRESENTED IN CERTAIN CASES IN APPROXIMATE OR SUMMARY OR SIMPLIFIED FORM AND
MAY CHANGE OVER TIME. RELIANCE HAS BEEN PLACED BY THE EDITORS ON CERTAIN EXTERNAL STATISTICAL DATA WHICH, THOUGH BELIEVED TO BE CORRECT, MAY NOT IN FACT BE
ACCURATE. ARB ACCEPTS NO LIABILITY FOR ANY LOSS OR DAMAGE ARISING DIRECTLY OR INDIRECTLY FROM ACTION TAKEN, OR NOT TAKEN, IN RELIANCE ON MATERIAL OR

INFORMATION CONTAINED IN THIS DOCUMENT. IN PARTICULAR, NO WARRANTY IS GIVEN THAT ECONOMIC REPORTING INFORMATION MATERIAL OR DATA 1S ACCURATE RELIABLE OR
UP TO DATE.

* ARB ACCEPTS NO LIABILITY AND WILL NOT BE LIABLE FOR ANY LOSS OR DAMAGE ARISING DIRECTLY OR INDI- RECTLY (INCLUDING SPECIAL, INCIDENTAL OR CONSEQUENTIAL LOSS OR
DAMAGE) FROM YOUR USE OF CONTENTS IN THE DOCUMENT, HOWSOEVER ARISING, AND INCLUDING ANY LOSS, DAMAGE OR EXPENSE ARISING FROM, BUT NOT LIMITED TO, ANY
DEFECT, ERROR, IMPERFECTION, FAULT, MISTAKE OR INACCURACY WITH THIS DOCUMENT.



