
Alrajhi Bank
CPC Program for Aramco

1st time login, card activation and set 
pin, Statement download, card 
replacement and cancellation –
Cardholder user guide



First time login: Username = Email, 1st time password = Mobile number

Once the card is issued, the employee 
will receive an email from 

corporatecards@alrajhibank.com.sa



First time login: Username = Email, 1st time password = Mobile number

Corporate Portal URL:
alrajhicorporatecards.neoleap.com.sa/portal/login

https://alrajhicorporatecards.neoleap.com.sa/portal/login


First time login: OTP to registered mobile



First time login: Portal use terms and conditions

Cardholder needs to 
accept to proceed



First time login: Nafath sign-on, for first time users only



First time login: Nafath sign-on, for first time users only



First time login: Password change

Cardholder will be 
prompted to change their 
password after completing 

the Nafath step



First time login: Password change



First time login: Password change

Cardholder will need to re-
login with the new password



New card activation

Click here to Activate the 
card



New card activation

1. OTP

2. IVR Callback



Set PIN on new card

1. Click here to Set the PIN

2. New PIN is confirmed once 
OTP is completed



Set PIN on new card



Cardholder main page

Cardholder can request to 
Cancel a card. Cancellation 

request will need to be 
approved by Super Admins

Cardholder can apply a 
temporary block on the 
card, and later unblock 
to continue using the 
card

Cardholder can view 
card’s full credentials 

e.g., for online 
payments usage

Cardholder can 
select this option to 
receive a new card 

(with new card 
numbers) e.g., 

plastic is damaged, 
card lost / fraud



Statement download: Scroll down to the bottom of the page to Latest Transaction section



Statement download: Select the statement period with options in pdf or excel format

Select the month, and 
generate statement in 
excel or pdf version



Statement download: Click on “Go to scheduled reports”

Click here to retrieve the 
statement



Statement download: Click on download to retrieve the statement



Statement download: Downloaded statement is in your local download folder



Card replacement: Click on “Replace”

Click here to for card 
replacement



Card replacement: Click on “Replace”

Click here to proceed 
with replacement



Card replacement: Click on “Replace”



Card replacement: Click on “Replace”



Card cancellation: Click on “Close Card”

Click here to for card 
cancellation



Card cancellation: Click on “Close card”

Click here to proceed 
with card cancellation



Card cancellation: Click on “Close card”



Thanks



Disclaimer

• AL RAJHI BANK HEREIN REFERRED TO AS ARB MAKES NO REPRESENTATION OR WARRANTY OF ANY KIND, EXPRESS, IMPLIED OR STATUTORY REGARDING THIS DOCUMENT OR THE 
MATERIALS AND INFORMATION CONTAINED OR REFERRED TO ON EACH PAGE ASSOCIATED WITH THIS DOCUMENT. THE MATERIAL AND INFOR- MATION CONTAINED ON THIS 
DOCUMENT IS PROVIDED FOR GENERAL INFORMATION ONLY AND SHOULD NOT BE USED AS A BASIS FOR MAKING BUSINESS DECISIONS. ANY ADVICE OR INFORMATION RECEIVED VIA 
THIS DOCUMENT SHOULD NOT BE RELIED UPON WITHOUT CONSULTING PRIMARY OR MORE ACCURATE OR MORE UP-TO-DATE SOURCES OF INFORMATION OR SPECIFIC PROFESSIONAL 
ADVICE. YOU ARE RECOMMENDED TO OBTAIN SUCH PROFESSIONAL ADVICE WHERE APPROPRIATE.

• GEOGRAPHIC, POLITICAL, ECONOMIC, STATISTICAL, FINANCIAL AND EXCHANGE RATE DATA IS PRESENTED IN CERTAIN CASES IN APPROXIMATE OR SUMMARY OR SIMPLIFIED FORM AND 
MAY CHANGE OVER TIME. RELIANCE HAS BEEN PLACED BY THE EDITORS ON CERTAIN EXTERNAL STATISTICAL DATA WHICH, THOUGH BELIEVED TO BE CORRECT, MAY NOT IN FACT BE 
ACCURATE. ARB ACCEPTS NO LIABILITY FOR ANY LOSS OR DAMAGE ARISING DIRECTLY OR INDIRECTLY FROM ACTION TAKEN, OR NOT TAKEN, IN RELIANCE ON MATERIAL OR 
INFORMATION CONTAINED IN THIS DOCUMENT. IN PARTICULAR, NO WARRANTY IS GIVEN THAT ECONOMIC REPORTING INFORMATION MATERIAL OR DATA IS ACCURATE RELIABLE OR 
UP TO DATE.

• ARB ACCEPTS NO LIABILITY AND WILL NOT BE LIABLE FOR ANY LOSS OR DAMAGE ARISING DIRECTLY OR INDI- RECTLY (INCLUDING SPECIAL, INCIDENTAL OR CONSEQUENTIAL LOSS OR 
DAMAGE) FROM YOUR USE OF CONTENTS IN THE DOCUMENT, HOWSOEVER ARISING, AND INCLUDING ANY LOSS, DAMAGE OR EXPENSE ARISING FROM, BUT NOT LIMITED TO, ANY 
DEFECT, ERROR, IMPERFECTION, FAULT, MISTAKE OR INACCURACY WITH THIS DOCUMENT.


