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Privacy Notices

TREE digital insurance agency (hereby referred to as “TREE”, “we”, “our” or “us”) is
committed to protecting and respecting your privacy.

This Privacy Notice applies to all employees, customers, visitors, third parties, and
others (hereinafter referred to as “you” or the “user”) who access or use our digital
platforms, such as websites, customer and employee portals and social media
pages.

This notice (together with our Terms Of Use and any other documents referred to
on it) sets out the basis on which any personal data we collect from you, or that you
provide to us, will be processed by us. Your personal data is processed only within
the scope of the legal provisions of the Kingdom of Saudi Arabia’s Federal Data
Protection Law (“PDPL"). In this privacy notice we provide you with information
about the processing of your personal data and your rights as a data subject in the
context of the steps taken by TREE to process your request. Please read the
following carefully to understand our views and practices regarding your personal
data and how we will treat it.

Safeguarding your personal data is our main concern. We maintain physical,
electronic and procedural safeguards that comply with applicable laws and
regulations to secure your information from unauthorized access and use,
accidental or unlawful alteration and destruction, and other unlawful or
unauthorized forms of processing. We engage in the continuous training of our
employees in the proper management of personal data. TREE has a code of
conduct that has been approved by the TREE board. The code includes a section on
confidentiality of information, which requires every TREE employee to keep
business and internal information obtained in the course of their work confidential.
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e The Information We Collect

Lg=oz Sl Wlogleall o
o We collect your personal data to the extent
necessary to provide high-standard, customized wolholl )28l duasidl clibly gax peds  ©
pr:)ducts andlse.rwces, (ljnlcomp:a.[]ce with y dile puleay danio Blersg Wixike il
re.e\./ant regu. ations and laws. Failure to provide pacg L eld ewlsilly Sloll go ilaiy Lo
this information may affect your use of our . we sy .
él.o|.\2;lau|bl.c).:9:g.x9l.ggl.\.|\ﬂ.x39)'.:

website and the benefits of our products. B
Lilziie oo 85lekmVlg (SigiSUYI Liedgol
o We collect different kinds of information about

you as shown below. In some cases, the S clic wlo | opo dalis E'S—"i pois O
mform?tl.on may.not be Personal .by itself .but 0955 U 28 Vsl jass u9 obsi dg0 o
where it is associated with other information from Losic s dgils 4o 6 duainds wlo |
which you can be identified, we treat such 9¢ S =9

information as personal information: > go pSan )51 loglee, dbiye yeSi
Wloglzoll 63 2o Joleis Lild « clipge aya=i
= |dentity information may include your Gk bo Jaudlg duatd Wloglso Losl Luluf Lle

first name, last name, title and gender

and the organization you represent (if iy dn sl duggll lo .

any). .
U,u.l.g”g a5l ro.uu|9 ,_ngl Elouwl
= Contact information includes your (w29 o)) lgkies Sl slially
National Address, e-mail address and
telephone numbers. eblgic iy Juasl oo .

=  Financial information includes your IBAN PNy H9xSIY 2yl plgicy b

bank account. ailgell

= Technical information includes your Ll @8, adiis dllall lo | =
internet protocol (IP) address, your login ’ : R

data to our website/ application, browser el
type and version, time zone setting and

location, operating system and platform vlgie youaiiy dudll Wlegleall =
and other technology on the devices you asly GolI(IP) oyl JoSgig

use to access this website. gl @890 I Jo I Juzus llug

zaasall 459 Ly Lol Gaakaidl /

diopll dshiall Wislaclg )lsuolg

plailly Jaziall ol g8gally

= Usage information includes information 8502V e )2 V1 wliaily uwlwll

about how you use our Websites, Apps, -&gall 13 I Jguogl lgossiuws il
and services. i

=  Profile information includes your
username and password of TREE portal.

=  Marketing and communications Fo parill oyl J wlogleo
information includes your preferences in Jo>l yorell dalSg @asiumall puul
receiving marketing from us and your dradyll 55 dilgy e

communication preferences.

L:JLoglm Ooualilg ro|_\§.'i.wU| Ql.ogl_v.o L]
L=dlga) clolaziuwl drasS Jo=
Liloasg Lilduudnig duig stV

=  Recruitment information includes date of
birth; gender; country of residence;
nationality; details of your eligibility to
work (including documents that we may
collect to verify this); skills,
qualifications, work history; photographs
of you; any personal data which appears
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in your curriculum vitae or job
application.

We may collect some sensitive personal data as
well about you, for example to process insurance
claims, including but not limited to:

=  Medical reports, death certificates

= In addition, we may obtain information
about your criminal record or civil
litigation history in the process of
preventing, detecting and investigating
fraud.

Who we process your personal data?

We use your information to deliver our products
and services, carry out your instructions, and
provide online insurance services and associated
product and services.

We may send certain communications such as
welcome letters, billing reminders, information
regarding your insurance contracts.

Where we have your consent, we may use
personal data we have about you such as your
email address, mobile number, mailing address to
deliver advertising to you directly or on our
websites, provide updates on special deals and
offers that might interest you.

We may share and retrieve your personal data
with governmental systems, such as NAJM, which
provides a unified accident record system, to
comply with legal or regulatory requirements.

We may need to record conversations you have
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with us including phone calls, face-to-face
meetings, letters, emails, and any other kinds of
communication. These recordings may be used to
check your instructions to us and improve on our
product and service delivery.

We may need to use your personal and sensitive
data for reasons of public interest, such as
investigating fraudulent policyholder applications
or claims, including large scale/organized
fraudulent claims and anti-money laundering
checks.

We may collect your mobile data, such as location
information, IMEI number, operating system, or
your computer data, such as IP address for system
administration or for our own commercial
purposes. This is statistical data about our users’
browsing actions and patterns and does not
identify any individual.

Legal Basis for Collecting and Processing Your Personal

Data

In accordance with the Personal Data Protection
Law in the Kingdom of Saudi Arabia, the legal
basis we rely on to process your personal data in
most cases are:

Your Explicit Consent: When we obtain your
consent to use your personal data for a specific
activity. You have the absolute right to withdraw
your consent by contacting us at any time using
the contact information provided in the ‘Contact
Us’ section of this privacy notice.

Performance of a Contractual Obligation: Where
we use your personal data to perform a contract

or take steps to enter into a contract with you.

Legitimate Interests or Objectives: Where we use

1010816901 :glxill Joranl w8,

7030142249 :3>g0ll @3yl

112022 /100 / i /] & g :paussill 03,

G120 1444-04-20 1)l aoll )6

dobisVl go duasidl clibly Wlis a8 o

g Lo 38 e daogSall wlhizopdly
Sliooydly dabiill go duasuill elibly
el y8g5 Ul (NAJM)daio Jio drogSell
dwgilall ldbielb plVl Joi o A>go wdlg>
Aol of

LeJ).k)ASb.AJI whisladl Juzwd Jl Cl.o.;.\s o
wlelaizVlg duilell wlalSall 3 L8 Loy lizo
619 9 SIVl 3yl Jilunyg Jluwpllg azg) lg=g
ol plaiul Sy . VLasVl (o gyl gloil
Oy U] elilogdss (o Gzl Mzl
el Wileasg Lilxiie o285

by plasiml ] zbow ooVl Gy 8 o
ibiaall 3o Dl duluslly duasil
Ollhe of wllb 8 Gabizill Jio cdolsll
W3 8 Loy ol dil Jol> (po dliiol
dinbiioll /@il dsmlgll dxlsoVl ollbell
JIgo¥l Jouue @880 (o Gazill wliloe ;99

Jio (Jooxall wliile wlly gamy pods 48 ©
8302 W &gl dogell @8 of @Bgall wloglmo
sl by of Jusidl pls of dléxioll
JeSgigp vlgic o wily Yol Lol
Uy dols dy)las el of plail 8)5Y wsysyl
zxauas blaily wlsha] Jo> dsbas] wlly siog

diusy 5,9 gi daxi Vg Luoaxiowe
~“ s II le:iUL.H aajlgns &q?_’ a'!.nwl 0&9&“‘” o

iSLaoll L8 duazidl GULl dlos> olai ladg o
actiszs 51 Lolaill Eganoll b drdgsadl duysll
Vol phise 8 duasuill il daleel ale

99

ligdlgo e Jrass bosic douy pall liddlgo  ©
om2o blis G dpasidl cbibly el Gle
b e cliddlge o (8 )yl Glho <l
wlogleo plaxiwl wdg ¢l L8 by Jasyl
bl go by JuasVl puud 8 dsusgall Juasyl
13 duogazll

Gy pasing s 1ga8les eVl 13 o
sie pl] wlghs 3l of Ade Suai) duasuill
Slseo

ple :dag)l auual

. 8001240505 @ 0552397238 ) info@tree.com.sa

£ (in (X (B @treesaudi

4488-12482 5L, «lyiall o « Byl g i1all Gayb 7076 punsipll jSpall polill it Blyiblg b)) dmbls dunye Sy - ppolil] WISg) el g5 dSpis



10108169071 :(5)loxtl Jouandl 0,

7030142249 :3>gall pdyl
112022 /100 / (i /J & g :pausll @5,
620 1444-04-20 : ol )

your personal data to pursue our legitimate
interests (or those of any other party), and these
interests outweigh any impact on your data
protection rights.

A Can> :deg pino Glasl ol ana.o BG83 O
ol (dcgpinall Ldlao Gussi) duaseid] elibly
sl 2lanll 030 Gadig )1 Gyb U doll el
b duwo Bl ULl djlos> Ggdsw (uluo
o Compliance with a Legal Obligation: Where we
need to use your personal data to comply with

relevant legal or regulatory obligations. il Gz b€ eVl 3es o

of dugilall bl JliialV duasuill clibly

o Public Interest: Where the processing of your data dball Wl dogdaisll
is necessary for reasons related to substantial
public interest, based on applicable law bl dodlso 0oS5 s : dole dal s o

(g g2l dolell dxbaoll gl olul ds)g s
@ Jgozoll gilall Gulwl Lle
e How Do We Collect Information?

fOl ogleall g oo s o
o We may collect information from a range of ’ -

sources, and it may relate to any of our products

or services we currently provide or may have dlanll (o degozo (o Wlogleall gozxi 38 ©
provided in the past. ol Lilziio po s wlogleoll oo @leis A8g
L8 oload Uil of Wl Lposss il Liloas
o We collect personal data directly from you: i i " .
U)QLQJI
o Viaour digital platforms, such as mobile
applications, website, registration and claim forms :8plio wlio duazidl ULl gozy pgdig  ©

or through phone conversation.

o When you purchase an insurance or any of our gzl Wl o « 408))l Libaio pue - 0
associated products and services. Ollhally Juzwil Oljloliwl dadgiSIYI g8lgoll
dailo @l JUS (o of
o Via cookies on our website and digital platforms.

U giLuoiJ Gk Lodic ba.;i Ologleall o= ©
Lo dbuiyell wleally wixisell (o

o  When you use your login credentials for accessing
online profile on the TREE portal, including
collecting your IP address, operating system, and

browser-type. We use this information for system oSl ligdgo Lle LoVl cayyes wlale jue o
administration or our own commercial purposes. "

408l Lsbaseg
o  When we seek information about your credit
history from credit bureaus. 8)ld] o wlogleo Lle Joazl Ldbi boaie 0
déilzioll wlogleally Ly sMasl doss
o Directly 'Fror.n your empl.oyer who has a policy with olelily ol
us under which you are insured.
o We may collect your personal data from different Jo> Ml Jazewd slaiel wlly plaziwl 2ie o
external sources, including: dilgy e ool e oyl alo ] Jguogl

olgie go> I3 (8 Loy uolild &)l ()5
il plhig el ol wsyisYl Jo-Sgig
8)15Y wloglsall 630> pasiuuig .pinaioll £gig
Ly duols dy )l olyel of plail

o Aggregators, such as price comparison websites.
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Who We Share Your Information With?

At TREE, we, in efforts to provide you with

excellent products and services, may need to
outsource our product delivery, this will be done
in line with relevant regulations and law. We may

need to disclose your personal information
outside TREE if we believe such action is
necessary to:

We may share your personal information with

determined third parties, including:

Provide improved services and experience to our

customers.

Comply with the law or legal process.

Protect and defend the rights or property of TREE
(including the enforcement of our agreements).

Act in urgent circumstances to protect the

personal safety of TREE’s customers or members

of the public.

Companies who may be acting as controllers or
processors that provide system administration

services and internal reporting activities.

Governmental or semi-governmental entities.

Service providers who provide IT systems,

payment systems, customer management systems
who will process your data in accordance with the
terms of our data processing agreements with

them.

Competent Authorities and Supervisory/
Regulatory bodies.

The TREE application uses the data to award you

points and rewards

If you would no longer like us to collect your user
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data from the TREE application, you may adjust oldlasl bg il ’La,?g bl Hezdlemw ¢l

your app settings. This will have an impact on our 0420 pya0 90 Lo Uiy dolsl Wbl dxlles
ability to award you points and rewards.

/ ddlpillg dulsl @lisglly duaizall wlaludl o

b Lolaléadll (655 Garks WUl @adiws 0
o)l cliddlgo go BlSog bl wlxiol

Gk Wlly gazw pgis of L8 kel ami @ 3] ©

@lslie] bus cliSad wsly dollldrad)l )i

oo Gle 1538 Lo 15U 13g) GoSuwy Gk
BSallg bladll

e Cookies and Similar Technologies

dLgalinall wLidilly LSYI igysss olalo o

o A cookie is a small file that is placed on your
computer’s hard drive. Its functions include

\ : ) e anidg iy o ile 9o bLGYI s ile O
storing your login and session statuses, recording

oeais &l ol Lgwldl = wdiall o,8ll
dudzly Jo3all Juzaws Vs (555 aaslbg
o  Apart from the data that you elect to disclose and 90 45)> Jul=ig (o aXimoll Muadi Jasuudy
share with us, we cannot access your computer or .ol

any other information about you with cookies.

your user preferences, and analyzing web traffic.

o Although most browsers automatically accept leie LSS Gl wllbdl g sl pasy - o
cookies, you can amend your browser settings to ez Gl Jpogll LiSey V dlizo Lgis) Liveg
disable cookies. This may however prevent you clic )51 wlogleo (¢l o ey Yol Lgwll
from fully experiencing the website as it was bl ey wlélo plaziwl
intended.

wlale Juis wixaaioll phize ol o péll Lle o

o We may also use web beacons, also known as a o
duass eliSay &l V] Lolals LoVl ayyei

web bug. A web beacon is a clear graphic image

that is delivered through your web browser or e- Wlale Juhei) ey ol yoyivmall wislae]
mail. The web beacon operates as a tag that 0o 13 cleiay 28 (il gog .bLG)YI way)=i
records your visit to our website or viewing of the I3guaie 1eSy lapms JolSIb &8g0ll dy)=i

e-mails, we send you. It is also sometimes used in
conjunction with the cookie and provided as part ., . )
of a third-party tracking service. It will enable us aongll whla] Lagl paig U%’”UI e S O

to produce specific profiles of your behavior in xgll 8L 0] gl Uas el Lyl ddg,zally

combination with your web server logs. JUS oo lgondins iy dudly duily 8900 o
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Direct Marketing

o At TREE, where we have a lawful basis to do so,
we may use your personal information to send you
marketing communications or to promote our
services and other information that you may have
interest in, via email or SMS. You may opt-out of
receiving any marketing materials, or all, of these
communications from us by unsubscribing or by
contacting TREE.

o Our marketing communications may include
personalized and non-personalized materials,
where the personalized materials will be
specifically tailored to you and will include
content that we think is most relevant to you,
based on what we know about you.

Third-Party Marketing

o Asoutlined in this Privacy Notice, we may share
your personal data with third-party service
providers for the purpose of conducting
marketing activities, but only where we have
obtained your explicit consent.

By proceeding and checking the box indicating
that you confirm reading, understanding, and
accepting Tree's Privacy Notice, you acknowledge
and consent to such data sharing for marketing
purposes.

You may withdraw your consent at any time
through the methods provided, and this will not
affect the legality of processing based on consent
before its withdrawal.

Security Practices & Procedures

o The security of personal data is a priority and is
protected by maintaining physical, electronic, and
procedural safeguards that meet applicable laws.
We shall take reasonable steps and measures to
protect the security of the customer’s personal
data from misuse and loss, un-authorized access,
modification, or disclosure. We maintain our
security systems to ensure that the personal data
of the customer is appropriately protected and
follows standard encryption norms for the
transmission of information. We ensure that our
employees and affiliates respect the
confidentiality of any personal data held by us.
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e Retention Of Personal Data

o At TREE, we retain your personal data only for as
long as mandated by the regulators for the
purposes set out in this privacy notice. We will
retain and use your information to the extent
necessary to comply with our legal obligations
(for example, if we are required to retain your
data to comply with applicable laws), resolve
disputes, and enforce our legal agreements and
policies which is subject to instruction from
regulators, such as CHI, Insurance Authority and
SDAIA and other applicable rules & regulations
within the Kingdom of Saudi Arabia

e Collection Of Data from Minors

o Ifyou are resident in KSA and under 18 or,
alternatively, are resident elsewhere and are not
yet the relevant age of majority in the jurisdiction
in which you reside, we are not permitted to
contract with you directly. Where necessary by
local legislation, by agreeing to this privacy
notice, your guardian acknowledges and consents
to the terms of this privacy notice on your behalf.
If we seek your consent to process your personal
data for a specific purpose in accordance with
this privacy notice, such consent must be granted
on your behalf by your guardian.

e Your Rights - Legal Rights Available to Help Manage Your
Privacy

e Right To Know/Information

=  You have the right to know about our

contact details, the exact reason the data

is being collected, the methods being

used for data collection, and whether this

collected data will be shared or sold.

e Right To Request Access or Copy

o You have the right to access your personal data
from us and obtain a copy of it in a clear and

readable format, in conformity with the content of

the records, at no cost.

e Right To Request Correction
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= You have the right to request correction
of any data collected on them if it is
incomplete, inaccurate, or obsolete.

e Right To Request Destruction

=  You have the right to request the
destruction of data collected on them.
The reasons can range from the user
rescinding their consent for data
collection to the data no longer serving
the purpose for which it was collected.

e Right To Limit/Restriction of Processing

=  You have the right to limit or refuse the
processing of your personal data by TREE
for special cases and for a limited period
of time. This right is not explicitly
provided under the PDPL; however, the
regulatory authority has released a set of
FAQs that provides details of this right.

e We are required to ensure that you are appropriately
informed about these rights and establish dedicated
channels for you to exercise these rights. We must fulfill
these requests within 30 days and record all data subject
requests received.

e Personal Data Protection Officer

o Name: Data Office (TREE).

o Email: dpo@tree.com.sa
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Contact Us
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If you have any questions, concerns, or complaints

S9Sb of Bglo of dliwl (gl b wolS 13] o

regarding our compliance with this privacy notice

and the data protection law, or if you wish to 0B 13 duogal jlzid] Wkel yoga
exercise your rights, or to withdraw your Explicit duwlao B gy S 13 ol bl dla>
Consent please contact us. We will investigate 62 o ol cliddlge s gf ldgas

and will attempt to resolve complaints and
disputes and make every reasonable effort

honor your wish to exercise your rights as quickly
as possible, in any event, within the timescales
provided by applicable data protection laws.
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If you have any questions or comments regarding
the processing of your personal data our privacy Logazy wliles gi il Tq;i by o513l o

practices or if you would like us to update

information or preferences you provided to us,
please contact the Data Privacy / Protection

Team through the following
email: privacy@tree.com.sa

Update to this Privacy Notice:

This notice takes effect on June 1, 2025. Any future
updates or revisions will be posted by TREE on this mobile
app or website, along with the updated effective date. By =
continuing to use TREE’s app or website after changes are g A j i
made, you are agreeing to the updated terms of this notice sl shzl a2 drad)ll ()5 @990 9l ki) yoliamall
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